
 

 

Laundry Service 
Philosophy & Objectives 

Version No: 

4 

 
To meet the customer need for supply of clean linen to users within West Coast 
District Health Board facilities, which meet the following criteria: 
 
1. Undamaged by the washing/drying process. 
 
2. Laundry is clean and sweet smelling. 
 
3. Laundry is unstained and not colour damage.  
 
4. Neatly folded and finished in ways appropriate to the article. 
 
5. Delivered in a timely and accurate manner. 
 
6. Minimum of lost articles. 
 
7. Using cost effective processing methods. 
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