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To provide mental health specific comprehensive assessment, treatment and rehabilitation for
adults with moderate to severe mental illness who atre resident on the West Coast, which will
meet MoH Mental Health Sector Standards, best practice guidelines and other legal

requirements.

The services provided are client centred and delivered in a manner that upholds the principles
of recovery, by ensuring that the person’s choices and preferences are central to care and
discharge planning, goal setting and reviews of their treatment. The service ensures that there is
collaborative input from family/friends and an emphasis on relapse prevention and

management, crisis planning and advance directives.

Clinical process ensure continuity of care through the use of one integrated, confidential clinical
file, an approach that is culturally appropriate, least restrictive and empowers client increase

their control over their mental health and enables them to participate fully in society. Where
possible clinical processes are completed collaboratively with the client, including the clinical

notes.
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