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The Home Based/Community Support Worker provides assistance and support to consumers
with psychiatric, drugs & alcohol related needs to manage their recovery plan. This support and
assistance is directly supervised by a Registered Nurse, who is responsible for the assessment
planning & evaluation of care.

The Home based/Community Support Worker is directly supervised in the provision of care
that focuses on successful recovery based outcomes for consumers and their family whanau.

Core Responsibilities of the Home Based /Community Support Worker

Supports clinical processes which aim to improve the care & outcomes of the
consumer, & reports back regularly to the RN - clinical changes in the presentation of
the consumer, - community functioning and the care provided to each person.

Assists, as directed, in the care & functioning of the consumer, including support in the
home, transport & community activities, in a culturally aware manner.

Has input into the three monthly review with the consumer, to ensure that their
recovery treatment plan includes support and activities consistent with the consumers
current needs.

Assists consumers, (their family whanau) to be involved with the care planning process,
and that all involved have a signed copy of the agreed plan.

Works with the MDT in establishing clear and open channels of communication in
respect of recovery care planning.
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