West Coast District Health Board

NT/

Te Poari Hauora a Rohe o Tai Poutini

Flow Chart for District Nurses
Receiving Calls from Stomal Patients

Speak with the caller to outline problems.

Establish stoma type. i.e. — Colostomy - Ileostomy - Urostomy - And if surgery was recent
All stomal patients recently discharged from hospital should have a kit bag containing their current products plus outlining their operation and cares

For references below turn the page over

,4: NAUSEA / VOMITING, 5: NO STOMAL OUTPUT FROM ILEOSTOMY & PT IN PAIN, 6: RECTAL DISCHARGE
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1

PROBLEM

BAGS

I

Ask Type of bag patient uses
- Drainable

- Closed

- Urostomy

- Brand & code if known

v

A small selection of all types are
available in DN stomal cupboard

Ask pt to change the bag

LEAKING BAG

2

v

a visit from a DN

If continually leaking, may need

v

Causes for leaking bag

E—

v

Skin irritation & breakdown

v

=

A new stoma will decrease in size (often quickly)

Flush stoma, i.e.

v

Emergency
cupboard is outside
DN supply room

This will suffice until
reviewed by a Stomal

Resource Nurse’s
next working day or
pt contacts supply
department

v

Check hole size on bag

Check hole size on bag against pt’s
stoma and adjust as necessary

flat to the skin

v y

v

against pt’s stoma

May need a different type of bag with
a built in ring (Convex) or Stomahesive
Paste or Eakin Seal

A 4

v

4_

Get Stomahesive Powder from
emergency cupboard, sprinkle on
and remove all excess so only fine

covering left, then apply bag.

If too big, re-cut a new bag to fit

!

\ 4

There are some Convex bags in
the emergency cupboard

v

PLEASE ADVISE US BY PHONE (03) 769 7400 ext: 2721 ( Message Can Be Left On The Answer Phone) IF YOU HAVE ANY INTERVENTIONS WITH STOMAL PATIENTS

Last Reviewed July 201 1---Acknowledgement to Nurse Maude Stomal Therapist
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3 4 5 6
HIGH LIQUID OUTPUT FROM STOMA NAUSEA / NO STOMAL OUTPUT RECTAL DISCHARGE
| VOMITING FROM ILEOSTOMY &
v v PATIENT IN PAIN
Ileostomy Colostomy
L L L Establish whether patient has
. . Patient to seek Patient to seek a temporary stoma
Dehydration Encourgge fluids. medical advice medical advice

l Use drainable bag

Increase salt intake & fluid l l

(especially if an Ileostomy pt).
IF YES IF NO
i.e. permanent stoma and

Drainable bags in

Eat as able emergency cupboard anus removed

To be expected and discuss with Stomal l
Resource Nurse on next working day

Patient to seek medical advice

PLEASE ADVISE US BY PHONE: (03) 769 7400 ext: 2721 ( Message Can Be Left On The Answer Phone) IF YOU HAVE ANY INTERVENTIONS WITH STOMAL PATIENTS
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